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ABSTRACT: In this talk I will discuss the insights that discourse analysts have offered on the interview as
an interactional event and some of the issues and dilemmas that arise in the course of qualitative interviews
between interviewers and interviewees. I will first provide some background on the theoretical methodological
motivations for this increased awareness of the role of research contexts in the collection of data, particularly
in narrative research. I will focus on the illusion of “researcher neutrality” and on how the idea that the investigator has to disappear both in the data collection and in the data analysis has led to treating discourse
that takes place in interviews as a decontextualized collection of opinions or narratives having the interviewee
as the sole source and originator. I will explore alternative views, and I will illustrate a range of phenomena
such as negotiations over identity between interviewer and interviewees, avoidance (e.g. generic answers to
personal questions) and interviewer’s reactions to it, instances of talk that show interviewees trying to figure
out what the interviewer wants, or adjusting to a frame proposed by the interviewer.

